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DETAILED ACTION 
Claim Rejections - 35 USC § 112 

1 . The following is a quotation of the second paragraph of 35 U.S. C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

2. Claims 1-34 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

With regard to cl. 23, In. 6-7, it is unclear whether the agent telephone system is 
the same as the one in In. 2, and what is being provided to the agent telephone system. 

With regard to cl. 23, In. 8-9, it is unclear what is "proving at least one transducer 
for transmission and reception of audio information, respectively". 

With regard to cl. 23, In. 14-17, it is unclear what is being provided to the plurality 
of network interfaces. 

3. There is insufficient antecedent basis for this limitation in the claim. 
Claim 1 recites the limitation "the multiplexer" in In. 13. 

Claim 1 recites the limitation "the plurality of network interfaces" in In. 14. 
Claim 1 recites the limitation "the caller" in In. 16. 
Claim 1 recites the limitation "the selected network" in In. 16-17. 
Similar limitations and thus issues with respect to insufficient antecedent basis as 
cl. 1, are found in cl. 13 and 34. 

Claim 6 recites the limitation "the agent telephone" in In. 3. 

Claims 11,12,21,22,32 and 33 recite the limitation "the agent telephone", all in In. 

3. 
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Claim 23 recites the limitation "agent of an agent telephone system" in In. 2. 

Claim 23 recites the limitation "the multiplexer" in In. 12 and "the input 
multiplexer" in In. 13. 

Claim 23 recites the limitation "the selected network" in In. 16-17. 

Claims 24-31 recite the limitation "The agent telephone system according to 
claim 23", all in In. 1. 

Claims 32 and 33 recite the limitation ""The system according to claim 23", all in 

In. 1. 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

5. Claims 1,10 and 34 are rejected under 35 U.S.C. 102(b) as being clearly 
anticipated by Rydbeck et al. (U.S. Pat No. 6,108,562). 

With regard to cl. 1 and 34, Rydbeck discloses an agent telephone system 100 
(mobile telephone) for use in a transaction processing system (converter interface, col. 
1, In. 63-66) comprising: (see Fig. 1) 

a microprocessor 160 (controller); 

memory 220 (memory, col. 3, In. 31) operatively coupled to the microprocessor; 
at least one agent transducer 130,140 (earphone, microphone, col. 2, In. 41) for 
transmission and reception of audio information, respectively; 
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a conversion device 230 (interface, col. 2, In. 43) configured to operatively couple 
at least one transducer to the microprocessor; 

an input multiplexer 150 (switch, col. 2, In. 42) operatively coupled to the 
microprocessor, the microprocessor configured to control selection (the controller 160 
determines which communication networks 200 are available, col. 3, In. 39-41, ... the 
controller 160 selects one of the communication networks 200 ... via ... the switch 120, 
col. 3, In. 43-47) of one of a plurality of input lines of the input multiplexer; and 

a plurality of network interfaces 120 (communication modules, col. 2, In. 44-48) 
configured to operatively couple a selected one of the plurality of networks 200 (plurality 
of communication networks) to the corresponding (each [of the communication 
modules] contains functionality for effectuating communication between the mobile 
telephone 100 and a respective one of the plurality of communication networks 200, col. 
2, in. 44-48) input line of the multiplexer so as to permit communication between a caller 
(mobile phone) and the agent of the agent telephone system over a selected network. 

With regard to cl. 10, Rydbeck discloses a display operatively coupled to the 
microprocessor (a personal computer, col. 3, In. 55; see also video display 108, col. 3, 
In. 60). 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
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invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

7. Claim 4 is rejected under 35 U.S.C. 103(a) as being unpatentable over Rydbeck 
in view of Rusch (U.S. Pat No. 6,801 ,777). 

With regard to cl. 4, Rydbeck discloses an agent telephone system. However, 
Rydbeck fails to explicitly show at least one of the communication networks is a packet- 
switched based network. 

In an analogous art, Rusch discloses a wireless communication device that may 
include packet radio interfacing, col. 2, In. 45, and wireless LAN compliant to IEEE 802, 
col. 2, In. 52-55. 

At the time to the invention, it would have been obvious to a person of ordinary 
skill in the art to include packet-switched based network. The suggestion/mobivation for 
doing so would have been to enable usage of other networks and thus portability. 
Rusch, col. 1, In. 30-31 and 45-47. Therefore, it would have been obvious to combine 
Rusch with Rydbeck for the benefit of including packet-switched based network among 
a plurality of communication networks, to obtain the invention as specified in cl. 4. 

8. Claim 5 is rejected under 35 U.S.C. 103(a) as being unpatentable over Rydbeck 
in view of Van Der Salm (U.S. Pat No. 6,343,220). 

With regard to cl. 5, Rydbeck discloses an agent telephone system. However, 
Rydbeck fails to explicitly show at least one of the communication networks is a circuit- 
switched based network. 

In an analogous art, Van Der Salm discloses wireline network PSTN, col. 4, In. 

42-44. 
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At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include circuit-switched based network. The suggestion/motivation for 
doing so would have been to provide for an integral provision of telecommunication 
modes and services provided to a subscriber via a plurality of wired and wireless 
networks. Van Der Salm, col. 2, In. 53-55. Therefore, it would have been obvious to 
combine Van Der Salm with Rusch for the benefit of a plurality of communication 
networks including circuit-switched based network, to obtain the invention as specified 
in cl. 5. 

9. Claims 11 and 12 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Rydbeck. 

With regard to cl. 11, Rydbeck discloses an agent telephone system. However, 
Rydbeck fails to explicitly show a computer having a sound card configured to digitize 
voice communication. 

Rydbeck further discloses a personal computer (col. 3, In. 55). and earphone 130 
and microphone 140 (col. 2, In. 41). 

At the time of the invention, it would have been obvious to a person of ordinary 
skills in the art that digitization is within the interface 230. The suggestion/motivation for 
doing so would have been to provide for audio and voice transmission via the plurality of 
communication networks. Therefore, it would have been obvious to combine a sound 
card within the interfacing for the benefit of audio and voice transmission via the plurality 
of communication networks, to obtain the invention as specified in cl. 11. 
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With regard to cl. 12, Rybeck discloses an agent telephone system. However, 
Rydbeck fails to explicitly show a computer having a USB circuit configured to facilitate 
transmission and reception of serial data. 

Rydbeck further discloses a personal computer (col. 3, In. 55), and two inputs 
into interface 230 and one output from the interface. See Fig. 1. 

At the time of the invention, it would have been obvious to a person of ordinary 
skills in the art that signals are serially transmitted from two inputs to one output. The 
suggestion/motivation for doing so would have been to provide for serial interfacing and 
thus selection of a corresponding transmission network. Rydbeck, col. 3, In. 61-62. 
Therefore, it would have been obvious to combine a USB circuit to facilitate 
transmission and reception of serial data for the benefit of serial interfacing, to obtain 
the invention as specified in cl. 12. 

Allowable Subject Matter 

10. Claims 13-20,23-31 would be allowable if rewritten to overcome the rejection(s) 
under 35 U.S.C. 112, 2nd paragraph, set forth in this Office action and to include all of 
the limitations of the base claim and any intervening claims. 

1 1 . The following is a statement of reasons for the indication of allowable subject 
matter: 

With regard to cl. 13 and 23, the prior arts of record fails to anticipate or make 
obvious "after detection of a failure of a first communication network through which the 
incoming telephone call is coupled to the agent telephone system, the microprocessor 
issues a control signal to the multiplexer to route a reconnected incoming telephone call 
from a second communication network so as to reestablish communication between a 



Application/Control Number: 09/997,912 
Art Unit: 2667 



Page 8 



caller and the agent, the first and second communication networks utilizing different 
communication protocol", as recited in cl. 13; and "detecting a failure of a first 
communication network through which the incoming telephone call is coupled to the 
agent telephone and therefore issuing a control signal to the multiplexer to route a 
reconnected telephone call from a second communication network so as to reestablish 
communication between a caller and the agent, the first and second communication 
networks utilizing different communication protocol", as recited in cl. 23. 



12. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Blanche Wong whose telephone number is 571-272- 
3177. The examiner can normally be reached on Monday through Friday, 830am to 
530pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Chi H. Pham can be reached on 571-272-3179. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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BW 

October 30, 2005 




